
Factory Trained Technician 
 

Complete the Miller Electric Service Training program to equip you with the knowledge and skills to 
succeed.  The program is a dynamic blend of self-paced and structured learning, totaling approximately 
36.5 hours, and includes: 

Foundational Service Repair: Learn basic safety and electrical principles to begin 
welder evaluation and repair.  These online courses are a prerequisite for all service 
training theory and diagnostic content.  This flexible, self-paced training takes about 
3 hours to complete. 

Service Repair: Learn the skills to accurately diagnose, estimate, and repair welding 
equipment.  Learn key theory and troubleshooting concepts for SCR, engine drive 
and inverter technologies.  Classes are offered virtually or onsite Miller Electric’s 
Appleton campus.  This structured, hands-on training with instructor support takes 
about 32 hours to complete. 

Service Technician Certification: Complete the online CST exam with a score of 86% 
or higher to become certified.   This on- demand assessment is designed to be 
completed in approximately 1.5 hours. 

 


