@Millen Work Truck
Solutions Training

Equipment is only as reliable as the people who service it. Our service training
equips technicians with the knowledge and confidence to install, operate,

and maintain equipment correctly — reducing costly downtime and protecting
your investment.

What to expect —

This structured training
program is designed to
build skills progressively,
combining flexible online
learning with advanced
hands-on or virtual
instruction. Technicians
gain practical real-world
knowledge they can use
in the field.
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On-Demand Virtual Instructor-Led In-Person Learning
(e-Learning) Training (VvILT)



Training Levels and
Time Commitment

Level 1EnPak® — Operation and Installation

Build a strong foundation in proper setup and safe operation

o 7 self-paced online classes
o Approximately 90 minutes total

o Accessible anytime through the online Partner Portal

Level 2 EnPak® — Service Fundamentals
Develop core troubleshooting and maintenance skills

e 6 self-paced online classes
e Approximately 2.25 hours total
o Completed through the online Partner Portal

Level 3 EnPak® — Service Course

Take expertise to the next level with in-depth service training

e Prerequisite: Completion of Levels 1and 2
e Choose your format:
- In-person: 3-day training at our
Appleton, Wisconsin facility

- Virtual: 4 half-day sessions

For more information, visit
MillerWelds.com/products/work-truck-solutions
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Increase uptime

Well-trained technicians
diagnose and resolve issues
faster — keeping equipment
running and jobs on schedule.

Reduce risk

Proper installation and service
practices help prevent failures,
safety incidents, and costly
rework.

Boost profitability

Less downtime, fewer service
errors, and improved efficiency
translate directly to stronger
margins and better ROI.
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